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Our core activity is the volunteer-based transfer of 
knowledge and capacity building in developing coun-
tries. We do not provide investments or any hardware 
which may require future service and support. Instead, 
B360 education partnerships calls on companies, 
institutions, professionals and academics to share 
their know-how, experience and time with students, 
lecturers and school management of universities in 
developing countries. We build know-how, create 
cross-border networks and facilitate intercultural and 
knowledge exchange between people and organiza-
tions that are unlikely to ever meet without B360 edu-
cation partnerships. The exchange experience brings 
a win-win situation for all participants. Such a unique 
setup is sustainable, unlike traditional, purely money-
based aid models.

To reach our goals, B360 education partnerships ar-
ranges for active and retired professionals and aca-
demics to join partner schools in Southern Africa as 
experts and volunteer guest lecturers for 2-4 weeks 
(or more). The volunteer experts hold lectures and 
practical training sessions or workshops for students 
and school staff members. In addition, B360 educa-
tion partnerships looks for opportunities and facilitates 
internships for students from Southern Africa with 
companies in Europe.

In 2012, 17 experts completed assignments at the 
Polytechnic of Namibia and five experts visited the 
University of Zambia. Four Namibian students had the 
opportunity to do internships in Switzerland. 
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In 2012 B360 education partnerships successfully concluded its third year of activity
and enjoyed considerable expansion with the signing of memorandums of under-
standing with the University of Zambia (UNZA) and the Cape Peninsula University of 
Technology (CPUT). With 17 expert assignments at the Polytechnic of Namibia and five 
at the University of Zambia, we significantly exceeded our targets. We met our objective 
of arranging four internships for Namibian students in Swiss companies. The pro bono 
services and financial support in 2012 were encouraging and have enabled us to reach 
and in some cases surpass our planned growth levels. However, the fundraising target 
could not be reached and financial funding remains both a major challenge and limiting 
factor for further development.

Foreword

A special highlight was having four Namibian students 
doing internships in Switzerland. For the second time 
Credit Suisse Asset Management hosted two students 
and Swiss Quality Testing Services (Direktion of Mi-
gros) again offered an internship in 2012. We were very 
happy that the Coop Zentrallabor in Pratteln joined our 
program and offered an internship to a Food Safety 
student from Namibia. All internships went very well 
and we are optimistic that these cooperations and 
internship opportunities for students from Southern 
Africa will continue in the future.

The feedback on the work and contributions of our 
volunteer experts from students, academic staff and 
management of our partner schools was very positive. 
Students often comment on their feedback forms that 
they would like B360 experts to stay longer and that 
more B360 experts should come and work and share 
their experience with them. Most B360 experts make 
it possible in spite of their workloads to do more than 

one volunteer assignment and thereby ensure long-
term and sustainable know-how sharing with senior 
students in Southern Africa.

I want to thank the volunteer experts, financial donors 
and all individual and corporate partners for their com-
mitment to B360 and look forward to their continued 
support and involvement. I also want to thank the aca-
demic staff members and management at our partner 
schools for the good cooperation and look forward to 
further developing our partnerships, achieving win-win 
situations for all involved.

Sabina A. Balmer President and Manager B360

Mechanical Engineering student
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Expert Assignments in 2012

Zambia

After the successful pilot project in 2011 at the Uni-
versity of Zambia, two specific areas of cooperation 
were identified – Economics and Mass Communica-
tion. In February and March 2012 Albert Zwicker ran a 
second pilot assignment in the Economics department 
followed by four assignments in the Mass Commu-
nication Department in August 2012. The following 
assignments took place at the University of Zambia.  

Namibia

Our 17 experts on assignment in Namibia in 2012 
worked in four different schools and across ten depart-
ments. Again, all assignments received very positive 
feedback and the assignment goals were fully met. The 
following assignments took place at the Polytechnic of 
Namibia.

Civil Engineering Heinz Scheurer

Communication, PR, Amanda Blair
Media Technology Marianne Egli
 Barbara Graf Horka

Economics Dr Peter Schmuki
 Albert Zwicker

Food Safety Dr Reto Battaglia
 Thomas Lüthi
 Dr Rudolf Schmitt

Hospitality Management Jean-Pierre Lanz

Human Resources Annette Isenschmid
 Urs Kohler
 Markus Reinke 
 Lotti Schneider

Mechanical Engineering  Christian Merz

Occupational Health  François Suppiger
and Safety 

Tourism Dr Josef Zenhäusern

Economics Albert Zwicker

Mass Communication Roland Dill 
 Marianne Egli 
 Barbara Graf Horka
 Philipp Semmler
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Student Statements

«Barbara Graf Horka was amaz-
ing to work with. I really learned a 
lot. I loved her picture presenta-
tion, which opened a whole new 
world.»

«Thomas Lüthi was the 
best. I really learnt a lot from 
him. The most important 
thing is that he is so practi-
cal and that helps us to 
learn and understand more. 
I recommend that he comes 
more often to teach.» 

«I would just like to thank Markus 
Reinke for everything. He basically 
transformed my theoretical experi-
ence into practical experience. I 
have learned a lot and for me being 
in his lesson was like I was in work-
place experiencing it practically.»

«Thank you Philipp and 
Roland for coming to 
share your time and knowl-
edge with us. Thanks to 
you we now have an online 
newspaper; our very own 
Lusaka Star.» 

«We love François Suppiger’s 
way of teaching and presenting his 

knowledge to us. We love 
the group works! They really 
helped a lot in further un-
derstanding of the topics.» 

«His teaching is quite 
different and very effec-
tive from what we usually 
have in terms of theoreti-
cal classes. Working with 
Christian Merz has given 
me a new perspective on 
a professional mechanical 
engineer.» 

«Well prepared presentations; 
it was rich with practical knowl-
edge. Prof. Schmuki exhibited 
professionalism, punctuality and 
preparation that we learned from 
and we will take this into the 
working environment. We have 
also come to appreciate to read 
our daily papers.»

«Marianne Egli, continue 
being friendly and pumping 
more and more confidence 
in some of us. Marianne 
helped me to break out 
of my shell and shine… 
thanks!!!»

All quotations have been 
reproduced as received



6

Internships in Switzerland

2011-interns find jobs back home

In 2011 three Namibian students from the Polytechnic 
of Namibia had the opportunity to do internships in 
Switzerland – Selma Haludilu and Nancee de Koe at 
Credit Suisse Asset Management and Nicco Matengu 
at Swiss Quality Testing Services (Direktion of Migros). 
We are proud to announce that all three graduated this 
year and found employment at reputable institutions in 
Namibia. Since autumn 2011 Selma has been working 
for Momentum Asset Management. In spring 2012 
Nancee was hired by Price Waterhouse Coopers in 
Windhoek and Nicco Matengu is working as a govern-
ment environmental health practitioner in Walvis Bay, 
Namibia.

William Kaimbi, Coop Zentral-
labor, September-October 2012 

«The internship provided me with 
experience and knowledge that 
would form part of my career in 
the world of food safety. During 
the internship I formed part of the 
organization and I learned about 

work ethic and the importance of working produc-
tively to yield accurate results. This is important for 
my future as I am now in a position to recommend 
and advise organizational ways in the working envi-
ronment.

I would like to say thank you very much to B360 for 
giving me this opportunity, for the continuous support 
and care. The knowledge gained during the internship 
will not only benefit me but my colleagues at the Poly-
technic as well. My appreciation also goes out to the 
COOP Zentrallabor personnel for welcoming me and 
making me part of the work team, to the B360 experts 
for taking time to make my experience in Switzerland 
a special one, the Cantonal laboratory personnel in 
Basel Land and my guest family, I’m thankful.»

Charmain Jagger, Credit Suisse, 
February–April 2012

«Working for a big financial giant 
like Credit Suisse has not only 
sharpened me in a professional 
way but in a technical way. It has 
been a journey which I will always 
treasure. I must admit my greatest 

lessons came not necessary from the work I did but 
rather from the people I worked with (I will miss them). 
It was a fun road, bumpy at times but I wouldn’t trade it 
for the world, I had a once in a million experience!»

2012 Interns

In 2012 three partner companies offered internships 
to four Namibian students from the Polytechnic of 
Namibia: 

Coop Zentrallabor, Pratteln:
William Kaimbi, Environmental Health and Safety 

Credit Suisse Asset Management, Zurich:
Charmain Jagger, Economics
Martin Edward, Human Resources

Swiss Quality Testing Services, Courtepin:
Saara Shatumbu, Bio Medical

Credit Suisse Team
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Martin Edward, Credit Suisse, 
February–April 2012

«This internship has broadened 
my knowledge a lot. I got to know 
various strategies about satisfying 
internal and external customers. I 
will try to take the relevant infor-
mation home and adapt and apply 

it to the local requirements. Swiss people are very 
polite and have a great sense of responsibility. I was 
surprised that at midnight, some street lights go off 
to save energy and that children learn to recycle at an 
early age.»

Dr Sebastian Reimann, Head Micro and Molecular 
Biology Laboratory, Zentrallabor Coop 

«William Kaimbi spent eight weeks with us. During this 
time he analyzed most of the large range of Coop pro-
ducts and thereby received the opportunity to apply his 
theoretical knowledge and gain practical experience in 

Daniel Gasser, PM Engineering 
Analysis & Support, Credit Suisse 
Asset Management

«Martin settled in very quickly in 
our department. After an introduc-
tory phase, he was able to support 
the teams in their daily work and 
in several projects. His frank and 

cheerful manner was appreciated by everybody. 
A highlight for us was to celebrate the National Day of 
Namibia with Martin and Charmain. The whole team 
wishes Martin all the best for the future!»

Saara Shatumbu, SQTS, 
September–October 2012

«Overall and most importantly, I 
obtained an exposure to how it is 
to work in a laboratory, to work 
precisely, accurately and sterile 
to yield results of good quality. 
Moreover I learned how to work 

with other people and maintain communication, to ask 
questions when necessary in order to work efficiently. 
The internship period is too short, I wish it was longer. 
But anyways I am very thankful to B360 for an opportu-
nity and experience I will forever cherish.»

Peggy Schuhmann, Director 
SQTS (Direktion of Migros)

«For us it again is a success story 
to see that with Saara another very 
motivated student could do her 
internship with us. I am convinced 
that our invested resources have 
again fallen on very fertile soil. 

With her intelligence and motivation Saara will be able 
to go a long and successful way.»

Internships in Switzerland

the area of food microbiology. Thanks to William’s 
polite and obliging manner he became ‘everybody’s 
darling’ very quickly. In spite of the language barrier his 
internship was a very interesting and educational time 
both for William and the whole Microbiology Team.» 

Dr J. Rentsch, V. Bapst, S. Shatubmu

Dr S. Reimann and W. Kaimbi
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Heinz Scheurer with D. Katale and Civil Engineering students Mechanical Engineering Lab

Health Science Laboratory

Albert Zwicker with Economics students

Dr Sam John and Christian Merz



9

Partner Schools

Polytechnic of Namibia 

With the Polytechnic of Namibia we can 
look back with satisfaction on a three-year 
partnership. Several experts were in 
Windhoek this year for their second, third 
or fourth assignment. First-hand experience 
and reports clearly indicate that the B360 
impact is becoming increasingly sustainable. 

Over the past three years we have enabled 52 expert assignments at our partner 
schools in Southern Africa. In 2012 a total of 17 experts taught at the Polytechnic of 
Namibia and five at the University of Zambia. 

The cooperation with the universities is very rewarding. The student and faculty feed-
back on our experts was very positive and our experts are very motivated and work 
hard for their B360 assignments. After the signing of the memorandum of understanding 
with the University of Zambia in June 2012, we entered into a third partnership in 
November with the Cape Peninsula University of Technology in Cape Town, South 
Africa. We expect first assignments at CPUT to take place by the middle of 2013.

Neavera Olivier, Director Plan-
ning and International Relations

«Our vision is to become a pre-
mium University of Science and 
Technology in the Southern Part 
of Africa. This means, we must be 
international. B360 has assisted 
us in this process thanks to the 

number of B360 experts who have worked with us. 
In this collaboration, interaction with our students, 
staff and faculty has played a most important role.  
Clear communication, clearly defined objectives and 
outcome, as well as personal commitment are only 
three qualities we highly appreciate in the collabora-
tion with B360.»

Dr Cyril Ogbokor, Head of De-
partment Economics

«Having access to the industrial 
and practical experience of the 
B360 experts is very valuable. The 
experts often do case studies with 
the students, which is an excellent 
way of transferring practical know-

how. In addition, as part of the case study, the stu-
dents learn to work in a team, perform in a group and 
hold presentations. But not only the students benefit 
from B360 assignments – also the staff members get 
an opportunity to exchange ideas on contemporary 
global issues.»

Annette Isenschmid with HR students
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Partner Schools

Professor Sylvester Moyo, Dean 
of School of Health Science

«Namibia needs manpower with 
the right skill-set to be able to 
develop the country. Also moti-
vation, determination and cus-
tomer care culture are important 
elements on the path to success. 

The B360 experts bring in a different viewpoint, new 
concepts and they challenge the students. The ex-
perience the B360 experts share with the students is 
very motivating for the young people and gives them 
an extra push and understanding of what they will be 
doing in their future careers and what is important to 
be able to perform well. The fact that the students 
work hard and perform well in the assessments of the 
B360 experts shows that the students understand and 
appreciate the knowledge and exposure they are given 
by senior professionals from Switzerland.»

Professor Tjama Tjivkua, 
Rector Polytechnic of 
Namibia

«The partnership with B360 
makes a great contribution 
to developing the skills we 
need for our country’s de-
velopment. While the student 

is the immediate beneficiary, ultimately it’s society 
at large that benefits. The students gain immediate 
advantages from the knowledge of the B360 experts 

Margaret Bennett, 
Director for Center for 
Enterprise Development and 
Research

«B360 brings an international and 
different viewpoint to the Polytech-
nic. The experts  show ‘what is out 
there’ and how things are done in 

a professional and best practice way. I hope that more 
workshops can be offered with B360 experts in future 
so that their know-how and experience can be made 
available to a broad group of people in Namibia.
 
The fact that the B360 experts share their skills on a 
volunteer basis with Namibian students and the public 
will hopefully encourage and inspire Namibians to also 
share their know-how with others and make a contri-
bution towards empowering young Namibians so they 
can help build our nation.»

and the interaction with them. Co-teaching and 
collaboration between the experts and faculties then 
bring extra sustainability thanks to durable knowledge 
transfer and valuable exchange of experience, integrat-
ing inputs from the ‘real’ world. And one of the most 
amazing aspects is the possibility the partnership 
offers for selected students to do internships in Swiss 
companies and organizations. This is life-changing for 
them and opens many doors in terms of career oppor-
tunities on their return. And for me personally? I feel 
that the B360 colleagues have become friends whom I 
value and trust.»

Urs Kohler with Lydiah Wambui and course participants
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Partner Schools

Dr Felix Masiye, Head of Eco-
nomics Department, UNZA

«B360 experts bring international 
experience and know-how about 
concepts that we teach in class. 
Giving the students access to 
professionals who have worked at 
a global level and where decisions 

are made is extremely important for our students and 
we can’t have this locally. During the assignment of a 
B360 expert the department was also able to organ-
ize short-term training for stakeholders in the industry 
which was useful in many ways for the department. 
Getting more experts from B360 on a range of different 
topics will be helpful also because the department has 
only a small number of staff.»

Carol Chibbonta, 
Lecturer Mass Communication, 
UNZA

«B360 experts bring hands-on 
experience into the class room and 
teach our students practical as-
pects of mass communication. This 
is very beneficial as our courses 

are too theoretical. Online Publishing was in the heads 
for a long time. Now it is happening – actually being 
made in reality. This is not only beneficial to the depart-
ment, but also for myself in regards to my knowledge 
about online journalism.»

Gerald Mwale, Head of 
Department Mass Communica-
tion, UNZA

«The greatest benefit is that 
students get a really international 
dimension to their learning. And 
as communicators this is very 
important. B360 experts have very 

specific knowledge in their fields which sometimes is 
lacking in our own experts. The visiting B360 experts 
were a great team and I saw how they connected with 
both the students and the lecturers. I think this is the 
way it should be in our future interaction.»

Basil Hamusokwe, 
Lecturer Mass Communication, 
UNZA

«B360 assignments break the rou-
tine, encourage knowledge sharing 
and working together and it renews 
the interest in learning. B360 ex-
perts do not only help build capac-

ity with our students but also contribute to capacity 
development of staff members. The donated equipment 
which the experts were able to bring has also been very 
beneficial. I hope this partnership will continue for a 
long time!»

University of Zambia

After the successful pilot assignments of 
Dr Andreas Hoessli and Paolo Poloni in 2011 
in the Mass Communication department, 
and the successful assignment of Albert 
Zwicker in early 2012 in the Economics 
department, it was agreed that a memo-
randum of understanding would be signed 
between the School for Humanities and Social Sciences of the University of Zambia and 
B360. The agreement was signed in June 2012 and in August and September four more 
expert assignments took place in the Mass Communication department of UNZA.
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Eustace Nkandu, Lecturer Mass 
Communication

«Mass Comm is a practicallyorient-
ed program and as such students 
must apply what they learn and 
make themselves relevant to indus-
try. I think the greatest advantage 
of the cooperation with B360 is 

that the students have a different dimension in their 
training because they have interaction with experts in 
the various fields. Students are now able to link theory 
to practice. B360 experts bring their expertise to the 
class room and they have helped the department to 
have strong links to the outside world. The other ben efit 
is that the members of staff have learned to make their 
training and classes more interesting.»

Sister Rose Nyondo, Lecturer 
Mass Communication, UNZA

«B360 experts bring in the practical 
side of what we teach and they 
also bring in a lot of international-
ity.  When the students work with 
a B360 expert they get a different 
viewpoint and they understand 

better and value more what we teach them in class. 
They understand that we are all talking about the same 
thing just from different angles. 

I wish we could expand the Mass Communication de-
partment; infrastructure, space, staff, equipment as this 
would enable us to work practically. We must enable 
the students to concentrate on professionalism and 
quality which will help them to get into the industry. 
Students want to pass tests – but theory won’t employ 
them.»

Partner Schools

Barbara Graf Horka with Mass Comm class
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Professor Mzikayise S. Binza, 
Dean of the Faculty of Business, 
Cape Peninsula University of 
Technology

«The Director of Planning & Inter-
national Relations at the Polytech-
nic of Namibia, Neavera Olivier, 
introduced B360 education part-

nerships to the Cape Peninsula University of Technolo-
gy (CPUT). On September 11, 2012, I and some of my 
team members held a meeting with the President of 
B360, Sabina Balmer. The purpose of the meeting was 
to hear more about the goals of B360 and to explore 
the establishment of a partnership between the Faculty 
of Business of CPUT and B360. 

At this meeting I extended an invitation to Sabina Bal-
mer to be the guest speaker at our first annual Faculty 
of Business community engagement conference. The 
theme of the Conference was ‘Towards an education 
for criticality and justice: Forms and forces of a soci-
ally engaging university of technology’. Sabina Balmer 
accepted the invitation and participated in the Com-
munity Engagement Conference which was held on 
November 6, 2012 on the Cape Town Campus. As the 
international guest speaker, Ms Balmer addressed the 

audience on the topic ‘From paper to culture – B360 
connects corporate citizenship and socially engaged 
universities of technology’. 

Following the conference, on November 8, 2012, the 
Memorandum of Understanding between CPUT and 
B360 was signed. This cooperation between CPUT and 
B360 connects Corporate Citizenship and CPUT’s goal 
of being a socially engaging university of technology. 
Both institutions recognize the value of partnerships 
between education institutions and the private sector 
for the purpose of sharing knowledge to enhance the 
quality and relevance of business education qualifica-
tions to global industry needs. The institutions agree 
that making specific private sector know-how and 
work experience available is important for ensuring that 
graduates have the specific levels of knowledge and 
skills needed by industry. 

I look forward to welcoming B360 experts in the near 
future at the Faculty of Business and to exploring pos-
sibilities that the students and academic staff members 
will have the opportunity to hone their expertise and 
skills during international industry work placements.»

Partner Schools

Cape Peninsula University of Technology

In 2011 and 2012 the board of B360 had 
initial discussions about whether partner-
ships in South Africa should be explored. 
Surpassing all hopes and expectations in 
terms of speed, B360 signed a memorandum 
of understanding with a university in South 
Africa in November 2012. The agreement 
with Cape Peninsula University of Tech-
nology is particularly positive because the 
basis of the new partnership is a three-way 
cooperation between CPUT, the Polytechnic 
of Namibia and B360. Sabina Balmer and Professor Binza
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Being able to evaluate the impact of B360’s work is very important. For this reason all 
experts are asked to record their activities and interactions before, during and after their 
assignment. Not only is quantitative information gathered. The qualitative impact is also 
relevant for the overall evaluation of the work of B360. 

B360 uses several tools to gather information on the qualitative impact. Most B360 
experts give the students a test at the end of each assignment or their project work is 
evaluated by the B360 experts together with the local lecturer. The results count towards 
the overall semester assessment so that students and B360 experts strive to make sure 
that the lessons have been well learned. In addition, feedback is systematically gathered 
from the experts, the hosting department and students to ensure that the expert assign-
ments meet the set goals and achieve the desired impact.

Impact and Outlook

Number of  2012 2011 

 B360 experts in Namibia: 17 18

 B360 experts in Zambia: 5 2

 Student internships in Switzerland:   4 3

 Staff member visits from Polytechnic of Namibia:  2 4

 Students taught: 1’700 2’000

 Local staff members worked with:  240 260

 Lectures held:  900 1’300

 Hours given for support on curriculum development:  620 500

 Preparation hours of experts:  2’000 3’000

 Total volunteer hours of experts:   3’520 4’800

 Pro bono/other volunteer hours:   2’500 2’000

Approximate market value of hours of experts: CHF 700’000  CHF 950’000

Approximate market value of pro bono and other volunteer hours:  CHF 500’000  CHF 400’000 

Looking at the quantitative impact of B360’s work in 
2012 and comparing this to the 2011 figures, it is noted 
that more assignments and internships were arranged 
than in 2011 but that B360 experts worked with fewer 
students. This is mainly due to the fact that in Zambia, 
but increasingly also in Namibia, the experts work with 
smaller groups of students. With these students the 
cooperation however is more intense and more time is 
invested. Looking at the numbers of lectures taught 
there is a decrease over 2011 figures. This is due to 
three exceptionally long assignments, each four months, 
in the Mechanical Engineering department in 2011. In 
2012 the average assignment length was three weeks.  

Looking at 2013 things are looking promising. We hope 
that five Namibian students will come to Switzerland 
to do internships and a similar number of assignments 
as in 2012 are planned at the Polytechnic of Namibia 
and the University of Zambia. Over the coming months 
the new cooperation with Cape Peninsula University of 
Technology will be planned in more detail. Discussions 
on pilot assignments are underway with the faculties 
of Business and Mechatronics. Possible cooperation
models are also being reviewed with the Biomedical 
Science Department and the Department of Environ-
mental and Occupational Studies. 

Quantitative Impact in 2012
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During 2012, B360 was able to raise over CHF 160’000 (in 2011 CHF 
114’000). These generous donations enabled the association to imple-
ment all planned assignments in 2012 and to plan for 2013. In addition 
to cash donations, the B360 experts teach as volunteers and therefore 
do not receive a salary or consultant fee. This contribution during 2012 
rep resented a value of about CHF 700’000 (in 2011 CHF 950’000) if the 
guest experts had been paid at market prices. 

In 2012, B360 was able to increase the part-time employment of its 
one staff member to 50%. The volume of work is increasing rapidly and 
an additional part-time staff member will join in January 2013. PR and 
graph ic design work were again done on a pro bono basis and infra-
structure costs were fully sponsored. 

B360 follows the cost structure and allocation method of ZEWO (Swiss 
monitoring agency for charitable fundraising) and takes into considera-
tion the recommendations of Swiss GAAP FER 21 for charitable, social 
and non-profit organizations. Given the unique operating model of B360, 
which is based on volunteer expert work, the value of these contributions 
needs to be taken into account for purposes of calculating the recom-
mended cost ratios of ZEWO. 

Based on the approximate market value of the experts’ time, the proj-
ect cost ratio is over 94%, the marketing and information as well as the 
administrative ratios together are less than 6% of total cost, reflecting 
the high efficiency of the B360 operating model. In comparison, ZEWO 
currently suggests 76% project costs, 11% fundraising and information 
expenditures and 13% administrative costs for small organizations that 
do not receive any government support.

Financial Report and Operational Efficiency



INCOME 2012 2011

Donor contributions 161’305  114’743 

Financial income 63 117 

Total operating revenues   161’368  114’860 

EXPENSES 

Project expenses  56’749  45’501 

Project related expenses  10’495  3’313 

Administrative expenses   45’046  26’110 

Fundraising and information   4’775  5’160 

Total operating expenses    117’065  80’084 

Net income 44’303  34’776 

ASSETS 2012 2011

Current assets

Cash in hand and at bank 147’150  99’647 

Prepaid expenses and 
accrued revenues 4’716  4’816  

Other receivables  22 22 

Total current assets    151’888  104’485 

Total assets  151’888  104’485

 

 

LIABILITIES AND EQUITY 

Liabilities

Deferred income 3’100 – 
 

Total liabilities   3’100  – 

Equity

Retained earnings  104’485  69’709  

Net profit for the year   44’303  34’776
 

Total equity   148’788  104’485 

 

Total liabilities and equity   151’888  104’485
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Balance Sheet as of December 31 
(in CHF)

Statement of income from 01.01.-31.12. 
(in CHF) 

Financial Statement 2012

Volunteer work and pro bono services

Hours
Over 6’000 volunteer hours were contributed this year. 
The majority of these hours were donated by B360 
expert volunteers and the B360 board and management. 
Should these volunteer hours have been compensated 
at market prices, the association would have had to pay 
approximately CHF 700’000 to the expert volunteers 
and approximately CHF 600’000 to the management of 
B360.

Pro bono services
The equivalent value of approximately CHF 180’000 
was given to B360 in form of pro bono services. The 
Museum Rietberg Zurich again sponsored our annual

event by letting us use their facilities free of charge. 
Marianne Egli, Union 3 Communications and Dieter Egli, 
Visual Design, contributed all media and public relations 
and graphic design work. Barbara Graf Horka made many 
professional photos available to B360. Dr Andreas Hoessli 
produced a video for B360 with film material from the 
student projects he did at UNZA. Amanda Blair, abpr, 
offer   ed communication services and Knecht Reisen 
Lucerne sponsored three flight tickets. Catharina Kreysel 
offered German lessons to the interns at Credit Suisse, 
Ivo Kaufmann continued to do the accounting and offer-
ed general support, Dr Michael Fischer built our Access 
Database and gave support on video productions, while 
Buchhaltungs- und Revision-AG sponsored the auditing 
costs.
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Lotti Schneider with HR lecturers

Dr Battaglia with Food Safety students

Jean-Pierre Lanz with Hospitality lecturers

Thomas Lüthi in Food Safety class

Civil Engineering Student

Philipp Semmler and Roland Dill in Mass Comm class
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Support:
Sandra Weidmann, Accounting: Ivo Kaufmann, Public Rela-
tions: Marianne Egli, Union 3 Communications, Communication 
Services: Amanda Blair, abpr, Fotos: Barbara Graf Horka, Graphic 
Design: Dieter Egli, Auditor: Michael Annen, Buchhaltungs- und 
Revisions-AG, Zug

Polytechnic of Namibia:
Neavera Olivier, Director of Planning and International Relations
Dioné Izaks, International Relationship Officer and Program Coor-
dinator for B360 education partnerships

University of Zambia:
Dr Felix Masiye, Head of Department Economics
Josephine Mapoma and Gerald Mwale, Heads of Department 
Mass Communication

Contact
Sabina A. Balmer, Baarerstrasse 78, 6300 Zug
sabina.balmer@b360.ch, Tel: +41 41 710 99 16

The following individuals and firms have generously supported us 
with donations and/or services-in-kind:

Corporate Partners
abpr (Zug/CH), argonag ag (Affoltern am Albis/CH), Avision AG, 
(Affoltern a. A./CH), Buchhaltungs- und Revisions-AG Zug/CH),
Candrian Catering AG (Zurich/CH), Cetra Alimentari (Mezzovico/
CH), Coop (Pratteln/CH), Credit Suisse Group AG (Zurich/CH), 
Dieter Egli Visual Design Zurich/CH), Dr.- Ing. Paul Christiani 
GmbH & Co. KG (Konstanz/DE), EMCO Maier Ges.m.b.H, Hallein-
Taxach/A, Flordek (Windhoek/NAM), Knecht Reisen (Lucerne/CH), 
L’Ecole de Battersea (London/UK), mediaschneider ag (Zurich/
CH), Migros-Genossenschafts-Bund, Direktion Kultur und Soziales 
(Zurich/CH), Museum Rietberg Zürich (Zurich/CH), Swissmecha-
nic beider Basel (Liestal/CH), Swiss Quality Testing Services 
(Courtepin/CH), Teachforce (Zürich/CH), Union 3 Communications 
(Zurich/CH)

Private Donors and Friends 
Rosmarie Aschwanden (Zug/CH), Jean-Pierre Awad (Sliema/MT), 
Rosmarie and Hansjörg Balmer (Langenthal/CH), Christoph and 

Sabina Balmer (Zug,CH), Reto Battaglia (Wetzikon/CH), Daniel Bennin-
ger and Claudine Bumbacher (Bern/CH), Ruth and Hans Benz (Egg/CH), 
Peter Biegi (Stoos/CH), Amanda Blair (Zug/CH), Franz Böni (Mosnang/
CH), Victor and Amanda Cain (New York/USA), Thomas Cirillo (Greenwich/
USA), Roland Dill (Zurich/CH), Madeleine Dreyfus and Peter Emch (Zurich/
CH), Marianne Egli (Zurich/CH), Norma and Peter Fischer (Meilen/CH), 
Jürg Fischer (Genf/CH), Traudel Götz (Zurich/CH), Lawrence Haber (Stam-
ford/USA), Urs Habermacher (Stamford/USA), Sue and Alfred Heinrich 
(Meggen/CH), Jackie Isler-Schwab (Zurich/CH), Dagmar and Ivo Kauf-
mann (Zug/CH), Damian Krause (New York/USA), Karl Kupper (Wetzikon/
CH), Andreas Kröpfli (Zug/CH), Hildegard Kröpfli (Pratteln/CH), Bernhard 
Lehmann (Uster/CH), Ursula and Lucas La Roche, (Zurich/CH), Franz 
Leibenfrost (London/UK), John Mathew (London/UK), Helga Meier (Zug/
CH), Christl and Kenneth Meszkat (Southampton/USA), Elisabeth Oberer 
(Pratteln/CH), Gabriele Pichert (Zurich/CH), Agnes Reicke und Hannes 
Glaus (Walchwil/CH), Carolynn Rockafellow und Frank Lopez-Balboa (New 
York/USA), Hans-Jürg Schär (Ligerz/CH), Rudolf and Ester Schmitt (Arbaz/
CH), Peter and Amanda Schmuki (St. Julians/MT), Lotti Schneider (Zurich/
CH), François Suppiger (Lucerne/CH), Ernst Thomke (Stansstad/CH), Su-
sanne and Hans von Meiss (Zollikon/CH), Suzanne Wettenschwiler (Zug/
CH), Paul Wyser (Appenzell/CH) 

There are further donors and foundations that support us but do not want 
to be listed by name.

Volunteers and Guest Lecturers
Reto Battaglia (Wetzikon/CH), Amanda Blair (Zug/CH), Barbara und 
Lino Camponovo (Humlikon/CH), Roland Dill (Zurich/CH), Marianne Egli 
(Zurich/CH), Ernst Elsener (Cham/CH), Michael Fischer (Kindhausen/CH), 
Norma und Peter Fischer (Meilen/CH), Barbara Graf Horka (Zurich/CH), 
Prisca Hafner (Horgen/CH), Andreas Hoessli (Zurich/CH), Michelle Holmes 
(Rüschlikon/CH), Annette Isenschmid (Herrliberg/CH), Dagmar und Ivo 
Kaufmann (Zug/CH), Urs Kohler (Bertschikon/CH), Catharina Kreysel
(Herrliberg/CH), Michael Kummer (Zurich/CH), Karl Kupper (Wetzikon/CH), 
Jean-Pierre Lanz (Hofstetten/CH), Thomas Lüthi (Lommiswil/CH), Christian 
Merz (Magglingen/CH), Johannes Mockenhaupt (Hennef/D), Paolo Poloni 
(Zurich/CH), Markus Reinke (Zurich/CH), Janine Rey (Sion/CH), Janine 
Rother (Zurich/CH), Hans-Jürg Schär (Ligerz/CH), Heinz Scheurer (Aeugst 
a. A./CH), Rudolf Schmitt (Arbaz/CH), Peter Schmuki (St. Julians/MT), Lotti 
Schneider (Zurich/CH), Philipp Semmler (Zurich/CH), Markus Stoll (Herr-
liberg/CH), François Suppiger (Lucerne/CH), Wolfgang von Wiese (Bad 
Oeynhausen/D), Josef Zenhäusern (Bern/CH), Albert Zwicker (Jona/CH)

Who is who

Advisory Board Members:

Sabina A. Balmer, President and Director of B360 education partnerships
Madeleine Dreyfus, Psychoanalyst with own practice
Marianne Egli, Union 3 Communications, Communications Specialist and Senior Advisor
Reto Kuprecht, Kuprecht ReSearch, Vice President of B360 education partnerships
Dr Peter H. Schmuki, Attorney-at-Law, retired Investment Banker

Sabina A. Balmer Madeleine Dreyfus Marianne Egli Reto Kuprecht Dr Peter H. Schmuki

Board Members: 

Amanda Blair Dr Lino Camponovo Christian Merz Hans-Jürg SchärJanine Rother Dr Rudolf Schmitt Lotti Schneider
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Become a Friend of B360 education partnerships

As a Friend of B360 education partnerships you sup-
port us long-term. Your annual donations are used for 
assign ments at our partner schools in Southern Africa 
and for internships in Switzerland. 

Friends contributions are: 
Individuals CHF 500, Couples/Families CHF 800 
per year.

Donations

Help us to finance an expert assignment or an intern-
ship and contribute toward capacity building in higher 
education in Southern Africa! An assignment of one 
month requires about CHF 3’500. Your donation is tax 
deductible in most cantons in Switzerland as B360 
education partnerships as association has tax-exempt 
status in the Canton of Zug.

Impressum
Contributing to this annual report: Sabina Balmer, Amanda Blair, Madeleine Dreyfus, Marianne Egli, Natascha Osborn-Smith, Sandra Weidmann, B360 experts, Polytechnic staff 
members and students, University of Zambia staff members and students, Cape Peninsula University of Technology staff members. Fotos: Martin Abraham, Sabina Balmer, 
Barbara Graf Horka, B360 experts and Polytechnic of Namibia, Cape Peninsula University of Technology. Visual Design: Dieter Egli. Print: Kyburz AG.

Donations can be made online via our website 
www.b360-education-partnerships.org 
or by transfer to the account below. 
If you would like to receive a paying-in slip please send 
us an email.

Donation Account: 
B360 education partnerships
Bank: Credit Suisse, CH-8070 Zürich
IBAN: CH08 0483 5127 4423 3100 1
Account: 0835-1274423-31-1, Clearing-No.: 4835
SWIFT Code: CRESCHZZ80A
Credit-Suisse Postkonto: 80-500-4

Alternatively, you can send a check to:
B360 education partnerships, Sabina Balmer, 
Baarerstrasse 78, CH-6300 Zug, Switzerland

This is how you can help

Rainbow over Windhoek, Namibia


